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Abstract. The article considers the characteristics of the concepts "information" and 

"information support system". Theoretical aspects of the influence of information, education and 

knowledge on the formation of the information economy and information society are highlighted. 

The information support system is characterized as the main means of interaction between the 

subjects of production activity, obtaining professional knowledge, and improving the quality of 

education. 
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Despite the fact that in the conditions 

of integration and world globalization 

information is one of the main driving 

forces of the social and economic 

development of any country, the 

information resource of Ukraine is 
insignificant. 

The purpose of scientific work is to 

study the essence of the concepts of 

"information", "information support 

system and determine the role of 

information, education and knowledge in 
the socio-economic development of 

society." 

Thanks to information as a source of 

new knowledge, innovative technologies 

appear in the areas of production and 
economic management, new forms of 

social and technical division of labor and 

more efficient models of product sales 

are emerging. Influencing the quality of 

education and increasing professional 

knowledge, information actively 

contributes to the socio-economic 

development of society, as pointed out by 

the classics of political economy. 

In the modern world, the Internet 
network has become the basis of new 

methods of conducting business, 

transformation of companies, individual 

enterprises and organizations into 

network structures that more effectively 

use resource potential and are 
competitive on domestic and foreign 

markets. Virtual work teams of 

performers are created, which are not 

connected to each other territorially, but 

can communicate with each other and the 
customer using mobile communication 

systems. 

Based on the fact that information 

systems are a set of tools, means and 
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methods that are used to collect, process, 

transmit, store and provide data to users, 

information technology has turned into 

an invariable and one of the most 

important elements of the mechanism of 

influence on the socio-economic 
development of society. The emergence 

of innovative information support 

systems contributes to the growth of the 

competitiveness of the subjects of 

production activity, the movement of the 

country in the direction of the formation 
of an information economy and an 

information society. 

The characteristics of information and 

information support systems were 

studied by various authors. The role of 

information, education and knowledge in 

the economic development of the country 

and the formation of the information 

economy and information society is 
determined. It has been established that 

the formation of the information 

economy and information society in the 

country takes place in accordance with 

the Recommendations of the European 

Council and the current legislation of 
Ukraine. 
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